





News from the Front Desk

+ Show Your Shelter Creek Spirit
Shelter Creekians - show your
community spirit by sporting a
Shelter Creek T-shirt or Polo. They
are available for sale in the front
office. All sizes Small through 2XL.
$12 for T-shirts and $20 for Polos.

- The office will be closed for Martin
Luther King, Jr. birthday on
Monday, January 19, 2009. Please
obtain your guest/parking permits

well in advance.

- Vandalism hurts everyone! Please
report any vandalism on the
property immediately to the office.
By doing so, it can be addressed as

soon as possible.

- Shelter Creek L.D. cards are
processed everyday at the office.
There is no appointments required
but we do ask that all paperwork is
completed in advance. For more

information, please call 873-4400.

- The Rental Parking fee was
increased on January 1, 2009. The
fee is now $45.00 a month. All
other rental terms remain in effect.
We are accepting names and placing
them on the waiting list.

- Bathroom fans and heaters need to
be cleaned regularly. Built up lint
and debris in the units can create a
fire hazard when units are turned
on. It is best to take preventative
measures to not let this occur.

Creekside Currents

- The Newsletter advertising

deadline is Thursday,

January 15, 2009. The

Board of Directors through
management, retains the

right to approve all advertise-

ment, articles, and artwork
submitted for publication. We offer
discounts to first time advertisers as
well as to our repeat advertisers. For

more information, please contact

Toni Bunag at 873-4400.

+ The office has established a no cash

policy. The office only accepts
payments in the form of checks or
money orders from individuals paying
for additional services that are not
covered on the regular assessment or
paying for recreation activities or

events.

+ The Clubhouse is considered common

area and the use of the Clubhouse,
with the exception of the
Administrative Office, is for all
members of the Association. Renting
of the upper level of the Clubhouse is

prohibited. No parties, private
gathering or exclusive use is permitted
upstairs without Recreation
Committee’s involvement or
Recreation Committee and Association

organized function.

- Holiday lights are to be removed from

patios and balconies before Monday,

January 19, 2009.

Keep the date

The Shelter Creek’s
Annual Membership
Meeting and
Election of Directors is
scheduled for
February 3, 2009
at 6 PM

upstairs in the
Clubhouse. All

owners are welcome!

Don’t forget to vote!

If you haven’t turned
in your ballot to the
office please do so
right away. The
Association requires a
33 1/3% quorum to
conduct the annual
meeting. Help us
reach quorum and
submit your ballot to
the office today!
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"Let this coming year be
better than all the others.
Vow to do some of the
things you've always
wanted to do but couldn't
find the time . . . call up a
forgotten friend. Drop an
old grudge, and replace it
with some pleasant
memories . . . vow not to
make a promise you don't
think you can keep . . .
walk tall, and smile more.
You'll look 10 years
younger. Don't be afraid to
say, "l love you". Say it
again. They are the
sweetest words in the
world." - Ann Landers
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It’s back!

Bingo enthusiasts...the wait is
over...we are pleased to announce
that Bingo has been scheduled for
January 24 at 7:00 PM upstairs in
the Clubhouse. Please

join us as games of all

sorts will be called
throughout the evenings &
event. The cost for Bingo
cards are $5.00 for one

- - -
- - |- -

card and $10.00 for three. Please note
that you must be 21 years or older to
play Bingo. Complimentary appetizers
will be available while supplies last and
refreshments will be for sale.
No alcohol is permitted.
Note: The Association has a
< permit from the City of San

Bruno to conduct Bingo games

in the Clubhouse.

Propping Building doors open is prohibited

Did you know that exterior doors have
been damaged due to people propping
them open with rocks, pinecones or
other objects into the hinges is a costly
and unnecessary expense to the
Association? It also is a potentially
dangerous breach of security when
exterior doors are blocked open,
especially in the evening. Please refrain

anyway?

Many residents incorrectly believe that
all plumbing within their unit is Shelter
Creek Association’s responsibility. In
reality, CC&R section 7.03, states that
any plumbing coming into your unit
(even underneath a kitchen or bathroom
cabinet) is the unit owner’s responsibility
to maintain. Simply stated, if it is in
your airspace, it is your plumbing.
Residents should regularly inspect
plumbing around toilets and yes, even
under cabinets where many drain leaks
begin. Call a plumber if you notice a

from participating in the practice of
propping building doors. If you
really need to have an entry door
open for any length of time due to
moving in or out of the building,
please contact the office at 873-4400
and a staff member will dispatch
security to properly monitor the open

door.

Plumbing, who’s responsibility is it

plumbing problem within your unit. If
you have an after hours plumbing
emergency, Shelter Creek Maintenance
crew will come to your rescue to assist
you with a plumbing emergency.
However, if the plumbing issue is
deemed to be your responsibility, you
will be billed for the emergency call. If
you have any questions or concerns
regarding other plumbing related issues,
please contact General Manager;
Ronnie Rosen at 650-873-4400 or voice
mail; 650-244-4012.
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Committee Updates

Budget and Finance:
Now that the 2009 Budget is in place, the committee will review the financials
at their next meeting scheduled for January 20, 2009 at 7:00 PM, upstairs in
the Clubhouse. All are welcome. It is important for members to monitor the
Association’s financial affairs especially during these hard economic times.
Recreation:
The Food Drive was a great success. We wish to thank everyone who donated.
Your generosity is appreciated and will help those less fortunate. It’s a brand new year
and we hope to bring our community together through fun events for the whole family
to enjoy. The committee meets on the first Tuesday of the month upstairs in the Clubhouse
at 7:00 PM. Please join us, and let’s brainstorm some fun events, innovative dinners and exciting
parties for 2009!
Maintenance and Landscape:
Maintenance - The committee is working with the General Manager and the arborist to identify the trees that need
to be removed and those that require pruning. Many trees are in a hazardous condition to people, structures, and
vehicles. Most are Monterey Pines, but there are others as well. The trees that pose a significant danger to people
will be removed shortly. Don’t be alarmed by the number being taken out. Replacements are planned and will be
phased in as the removals take place.

The committee is working with the General Manager and landscaper to close the Creek between Shelter Creek
Lane and the tennis courts. This creek is almost invisible to view, has lost it aesthetic value, wastes water and
electricity, and is high maintenance. We can not only save expenses, but reduce the energy and water costs. The
area will be replanted.

We have scheduled monthly meetings with the landscaper to walk the property and note areas that need attention.
If you have identified any, please inform the committee and we will take your comments up with the landscaper
and respond to you.

Lately, we have found discarded clothing, shoes and recyclable material left in the hallways near the garbage
chutes. We find it hard to believe anyone would want to degrade the property by leaving their discards in the
traffic areas for all to see and act as a potential hazard. Please remember your neighbors and place your
throwaways in the appropriate receptacles.

Recycle - Our recycled material is on the increase thanks to you. Please avoid using plastic bags for your recyclables.
Call (650) 589-1438 and a Recycle Bag will be delivered to your door. We still have FREE reusable recycle bags for

your use, just leave a message with your unit number.

Hazardous Material disposal. Please do not put household batteries, (AA, AAA, C, D, 9 volt) or any batteries in
the recycle or trash bins. They can be dropped off at San Bruno City Hall or the San Bruno Garbage Company
transfer station located at 101 Tanforan Avenue, San Bruno. TV’s and computer monitors are hazardous waste
and require special disposal. We see a number of them in the trash bins and ask you not to contribute to the
pollution of our land fills. Instead, drop them off at recycling centers like San Bruno Garbage Company transfer
station.

The committee meets the first Thursday of the month upstairs in the clubhouse at 7:00 PM. You are welcome.
Because of the New Year Holiday, the next meeting will be held on January 8, 2009.

Creekside Currents Page 5



2008 Statistics
for the month of
December
Auto Break-In.......ccoovevennnene. 00
Auto Theft...coooeveeeiereriinee. 00
Fight/Dispute......cccccevevevenrnn. 02
Fire Alarm.....cccoceevevevierenenene. 03
Medical Emergency............... 02
Noise Complaints.................. 39
Parking Violations................. 04
Property Rule Violation........ 09
Residential Burglary.............. 00
Vandalism/Graffiti ............... 03
Vehicle ToW....coovevevevereinene. 10
Other o, 59
Category TotalS..eeeeeeereernnn 131
Daily Activity Report Entries/
Calls for Service ...vvvvvenen 1,404
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From the Loss Prevention Director’s

Desk

Dealing with Neighbor Disputes a @ o

<
Priete

What is a Neighbor Dispute?

Neighbor dispute is a growing trend and sometimes unavoidable situation between two or more
home owners or renters. Often neighbor disputes are lack of communication with each other and
sometimes escalate to: property damage / vandalism, harassment, and even verbal / physical assault,
all of which are against the law.

Certain attributes that lead into neighbor disputes range from: excessive noise, property
boundaries, blighted property, parking, past acquaintances, etc.

Here at Shelter Creek, we thrive on maintaining a peaceful community. For instance, our Rules
and Regulations dictate that noise levels should not be excessive after 10 P.M. More so, if the noise
level is excessive where it disturbs the peace and serenity of the place, then Safety and Security can
be called upon to investigate at any given time. Here are some steps you can take to resolve
neighbor disputes:

Step 1 Get to Know Your Neighbor

One often over-looked strategy is to get to know your neighbor, if you are not already on good
terms. Even if a problem has occurred, try to get to know your neighbor before making the complaint.
Introduce yourself. Talking to your neighbor in a pleasant way may be all that is needed to work out a
mutually acceptable solution.

There may be one neighbor who has a close relationship with the person causing the problem.
She may be willing to talk on behalf of the group to the difficult neighbor.

Step 2 Start a Log to Track the Problem

If the problem is one that reoccurs, (like late-night noise) start a tracking log. Write down the date,
what occurs and any other observations that may be helpful. It will help document your case for the
police or the courts, if it gets that far. It will also help you talk to your neighbor.

Step 3 Try Mediation
Mediation is less formal and likely to be cheaper than going to court. In addition, the chance to
have a neutral third party sort out what are often multiple issues can help the overall situation.

Step 4 Call the Police

Calling the police should be done after considering the possible outcomes. First, the police are
most likely to be able to help if the other party has violated a local ordinance or state law with criminal
penalties.. Remember many police officers have some training in mediation but their skills and interest
in solving neighborhood disputes will vary.

Step 5 Consider the Legal Court

Going to court can be upsetting for both sides. An attorney/judge can help you sort out the issues
even if s/he does not represent you. Plan how you will present your story. Avoid exaggeration or
making inflammatory statements. More often than not a judge may impose a restraining order on both
parties.

Win or lose, you will still live near your neighbor. Try to work out the best relationship you can.
Sincerely,

Nino Viola

Loss Prevention Director
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TIM HAAS

TIM’S HOT NEW LISTINGS..

Ridiculously low... Short sale... Pre forclosure... Get in now before it's

too late... Grab this one fast or you’ll be sorry... Owner says “Get me an offer”
Owner paid $285,000 now only $185,000

3121 Shelter Creek Lane, San Bruno

Tim and Leslie Sold Another 2 bedroom

2 bedroom 2 bath ground floor building 1 facing the freeway will close by the
time the newsletter goes to print.

1141 Shelter Creek Lane, San Bruno $389,950

TIM AND LESLIE’S RENTALS

1 Bedroom 1 bath 2nd floor building 3 New paint and new carpet
$1,495 ready now.

1 Bedroom 1 bath 2nd floor building 4 furnished $1,595.00
or unfurnished $1,495.00 Ready to go with good credit.

2 bedroom 2 bath 3rd floor new carpet and paint 2 parking spaces
$2,495.00 or best offer.

Studio 3rd floor building 2 faces tennis courts $1,200

TIM’S AND LESLIE’S NOTE...

Happy Holidays, we hope you and yours have a happy and safe Holiday Season.
Stay steady and stay the course. Things can only get better with a good, positive
attitude. Our focus is on you. Call today if you need our help. Remember we are
never too busy for your referrals... God Bless.



Shelter Creek Condominium Quwners’ Association
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701 Shelter Creek Lane, San Bruno, California 94066
Bus: 650-873-4400 Fax: 650-873-9399

MAGIC TOUCH NAILS

Beautiful nails
in the comfort
of your own
home

Special offer

for Shelter TO:
Creek
Residents
Mani-$15
Pedi- $25

Contact Marina Licensed
{manicurist with over 10yrs of
experience) 415-328-9998

Blde. #7)
TREMBLEY
CARPET CLEANING
R Biggest Sale
Quality Painting § of the Year
) *Safe Non-Toxic
CD V\/SJCYM,CJCLD W CD . ‘ ncC. *Dry in Hours not Days
License No. 790632 *No Soap or Shampoo
C33

B Studio $125.00 NOW $100.00
1 Bedroom $150.00 NOW $125.00

- Remodeling kitchens and bathrooms 2 Bedroom $175.00 NOW $150.00

- Complete installation
- Installation of baseboards and crown
moldings

SR @

- 9 years excellent work experience at

Shelter Creek Condominiums (65 ) 593-
**Best Price Of The Year**

(41 5) 756-3011 Jobs must be completed by 2/28/09




